
Creating 
Safer Places
in Health & 
Social Care



12M Seniors 65+

1 in 3 live alone

400K+ in residential care

40% chronic conditions

1 in 3 fall once a year

High Risk COVID-19

Grey Lockdown

35,000+ deaths in care homes
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Care Organisations Overloaded

Amplification of Past Issues

Understaffing & Resilience

Front-line personnel at risk

Infection Prevention & Control

Maintain Critical Window of Action

Resident & Carer Wellbeing

Clinical Support
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you can’t 
prevent a 

virus outbreak

but you can 
stay proactive 

& prepared 
for the next 

breakout  
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fever
tiredness

behaviour changes
collapse

Tendertec
Cloud Server

Virtual
Ward

Triage Centre

Ambulance GP Family 

Alerts
Behavioural 
Intelligence

Getting the right info 
to the right people
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Features CareBox
Pendant & 

Wrist Alarms
IoT 

Sensors
CCTV 

cameras
Radar Based 
Fall Detectors

Skin Temperature Trends ✓

Human Activity Recognition ✓
Behavioural & Wellness Insights based on 
direct activity recognition ✓
Abnormal Behaviour Alerts based on direct 
activity recognition ✓

Adaptability & Personalisation ✓

Presence & Inactivity Alerts ✓ ✓ ✓

Incident Reconstruction ✓ ✓

Automated Fall Detection ✓ ✓ ✓

Real-Time Team Communication & Note 
Sharing ✓

Supports Care Plan Personalisation ✓ ✓

Supports COVID-19 management ✓

Environment Monitoring ✓ ✓

Contactless / Non-Wearable ✓ ✓ ✓ ✓

No User Engagement Required ✓ ✓ ✓ ✓
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Case study – Care Home

• 10x Falls detect in 2 weeks, only 
3 reported by staff

• when, how, why, what next

• remote assessment & monitoring

• right information to right people

• intelligence enabling 
personalisation of care process

• intelligence used for prevention

• Improve responsiveness and 
resource management

• evidence-based integration
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Impact

be ready for next outbreak

improved care using same 
resources

maintain window of early 
detection

control transmission & save lives

provide assurance to staff & 
residents

protect wellbeing

relieve pressure off hospitals 

reduce family worries

stay sustainable
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